
E-GIFT CARD INQUIRY 

 

 

 

I, the undersigned : 

Cardholder of the credit card number : _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

Expiration date : _ _/ _ _ _ _ 

Security code (3 numbers on the back of the card) : _ _ _  

Recognize reading and accepting the full term of use of the e-gift card 

And authorize Le Relais de la Malmaison to charge my credit card, 

For the following service      for an amount of   € 

Corresponding to the e-gift card given by (names, firstnames, nicknames mentioned in the frame 

below will appear on the e-gift card): 

 

 

 

And addressed to  

 Name: 

 Firstname : 

 Telephone number: 

 Email address: 

 

 I wish to receive the e-gift card directly on my email address below: 

 

 I wish that you send the e-gift card directly to his owner by email.. 

Date:    Signature: 

 

In order to receive your e-gift card with the shorest delay, we thank send this document, filled, with a 

copy of both sides of the credit card use for the payment and the ID of his/her owner, by email at 

contact@relaismalmaison.fr or by fax at 00 33 1 47 32 55 60. No e-gift card can be sent if a document 

is missing or not correctly filled. 

The e-gift card will be valid for 6 months from the sending date. 

mailto:contact@relaismalmaison.fr


Gift card term and condition 

Relais de la Malmaison S.A.R.L 
 

Relais de la Malmaison S.A.R.L. 

93, boulevard Franklin Roosevelt 

92500 Rueil-Malmaison 

01.47.32.01.33 contact@relaismalmaison.fr 

 

1. Redemption.  

Le Relais de la Malmaison S.A.R.L. Gift Cards may only be redeemed toward the purchase of 

eligible goods and services provided by Le Relais de la Malmaison S.A.R.L. Purchases are 

deducted from your balance. Any unused balance will remain associated with your account. If 

a purchase exceeds your balance, the remaining amount must be paid with another payment 

method. Le Relais de la Malmaison S.A.R.L.  may provide Gift Card purchasers with 

information about the redemption status of Gift Cards that they purchase. To view your 

balance, please contact us by telephone at 0033 1 47 32 01 33 or by mail at 

contact@relaismalmaison.fr by mentioning your Gift Card number. No fees apply to gift 

cards. A receipt can be provided to the purchaser (on demand) on the day of the purchase. 

When the gift card will be accepted as a “payment” for a good or a service, an invoice with 

VAT can be provided to the purchaser (on demand). 

2. Limitations.  

Gift cards as well as any unused balance are valid 6 months from the purchase date. Balance 

cannot be used to purchase other Gift Cards. Gift Cards cannot be reloaded, resold, transferred 

for value or redeemed for cash. No portion of your balance may be transferred to another 

account. 

3. Risk of Loss.  

The risk of loss and title for Gift Cards pass to the purchaser upon our electronic transmission 

of the Gift Card to the purchaser or designated recipient, whichever is applicable. We are not 

responsible if any Gift Card is lost, stolen or destroyed or your balance or any Gift Card is 

used without your permission. 

4. General Terms.  

Le Relais de la Malmaison S.A.R.L. Conditions of Use apply. Gift Cards are issued by Le 

Relais de la Malmaison S.A.R.L. When you purchase, receive or use a Gift Card to, you agree 

that the laws of France, without regard to principles of conflict of laws, will govern these 

terms and conditions and any dispute that may arise between you and Le Relais de la 

Malmaison S.A.R.L. related to your use of a Gift Card. We reserve the right to change these 

terms and conditions from time to time in our discretion. All terms and conditions are 

applicable to the extent permitted by law. 
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